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GRIEVANCE REDRESSAL POLICY

To address grievances from students, parents, and others, in compliance with the All India
Council for Technical Education (AICTE) regulations of 2012, under clause 1 of section 23 of the
AICTE Act, 1987, the college has established a Grievance Redressal Committee (GRC). The objective

of the GRC is to foster a harmonious educational environment within the institute.

Composition and Tenure of the Committee:

The committee comprises a Chairperson, Convener, and two or more senior teaching faculty members.
The Principal of the college serves as the chairperson. Committee members are nominated by the
chairperson for a tenure of two years. Among the members, one must be female and another from the
SC/ST/OBC category. Additionally, a student representative nominated by the chairperson serves as a
special invitee.

Scope of Grievances: Grievances may pertain to the following

Academic Matters: Issues related to assessment, attendance, marks, and examination
procedures.

Financial Matters: Concerns regarding fees, scholarships, and payments.

Administration Matters: Infrastructure, basic amenities, sanitation, transportation,

victimization, harassment, and ragging by students or faculty.

Grievance Receiving Mechanisms: Individuals with genuine grievances may lodge complaints with

the GRC along with necessary documents. Grievances can be reported through:

« Submission of a written complaint in person to the Committee Chairperson.

» Sending an email to principal@vitspdtr.ac.in

Grievance Redressal Mechanism: Upon receiving a complaint, the GRC Chairperson schedules a
meeting within ten days, after consulting with the members. Relevant documents are circulated to all
members before the meeting. The applicant is notified of the meeting and invited to present their

grievances. If the applicant is a minor, they may be accompanied by a natural/legal guardian. Committee




members deliberate on the case, considering the applicant's grievances and institute rules. The minutes
of the meeting, including facts, evidence, and recommendations, are circulated for signatures. The

decision of the GRC is communicated in writing to the applicant promptly.

Appeal: Applicants have the right to appeal to the Ombuds person within 15 days of receiving the
Committee's recommendations. Written communication of the appeal is sent to the college, which
forwards it along with relevant materials to the Ombuds person. The Ombuds person decides on the

appeal within a reasonable time. and the final decision is communicated to the applicant by the college.

Organization-wide Awareness: Awareness programs are conducted to educate stakeholders, and
grievance registration mechanisms are displayed on the website. digital signboards, and posters in

prominent areas of the campus

PRINCIPAL
Vasgdevi Institute of Technology & Science

PEDDASETTIPALLI
PRODDATUR, Kadapa (Dist.)
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D.O No. F.1-13/2022 (CPP-Il) 12" April, 2023/ 47 3%, 1wy
Dear Madam/Sir,

it is brought to your Xind attention that in its endeavor to formulata a simpilified yet
effective mechanism for students’ grievances Redressal the UGC has brought out the
University Grants Commission {Redressal of Grievances of Students) Regulations,
2023 These regulations are natified in supersession of the Universily Grants Commission
{Redress of Grievances of Studants) Regulations, 2019,

The new Regulations provide for the establishment of Sludents Grievances
Redressal Committea(s) (SGRC) by all the Higher Educatian Institutions (HEIs} and for the
appointment of Ombudsperson (s) at the University lavel

The detailed mechanism for the constitution of SGRCs, ita composition, the
appointment of Ombudsperson, and other related detaiis and the mechanism far the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same Is attached herewath for kind reference

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notificstion of the
Regulations.

The Universities are requested to appeint the Ombudsperson(s), as provided in the
Regulations, af the earlies(, praferably within 30 days of the notification of the Regulations

The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakehciders and in paricular the students’
community,

Locking forward ta receiving your kind cooperation, in this regard
With regards,

Yours sinceraly,
Tl
{Manish Joshi)
To

1 The Vice-Chancellors of Universitics
2 The Principals of Colleges
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ALL INDIA COUNCIL.FOR TECHNICAL EDUCATION
|A BTATUTORY B0DY OF THE GOVT, GF INDR)

Prof. Rajive Kumar /7 migpe— Minisiry of Educgtin, Gow, of g
Membor Secretary i |.:_,ﬁ;;'; Mo Kolson Mardola ;ﬂr:zq "-’g:nzg ‘g;‘t}i g';w Deli-110370
. {JIT:? natcad E-mall : msiBainte-inda.org
P No, 1101 JAMCTE/PGRC/ Regulation /2019 Date’3.03.2023
Bewir-Sir/Madiun, 1

Siibjeet: Implementation of All India Council for Technical Education (Redressal
of Grievance of-Students) Regulations, 2019-reg

Kindly refer top AICTE'S letter No. 1-101/AICTT/PGREC/ Regulation /2019 date
29.112019, (2.12.2019, 03.12,2020, 12102021, 12102021 & 20.10.2022 regarding
imptementation of All India Councll for Techhnical Bducution (Redrassal ol Girtevanoe af
Studenis) Regulations, 2019 (a copy of Regulations is euclosed).

2. As you are aware, in order o provide opportunities for redressal of cartain
grievances of studeuts already enrolled In any tnsiitdtion, a5 well as those sceking
admission 10 such [nstiutions, and o mechanism thereta, the All India Councll far
Tiehrient Bdueation [ATCTE) has already madé All India Council tor Technical Education
|Redrissal of Grievanea of Students} Regulations, 2019 which 1s published in OMicin
Glzotte-of lilia on 19.11.2019. ‘these Regulations are availzhle on AICTE website bt
www.aicte-indin:org. These Regulationg shall apply to all Technical Institutions
recognized or '.ui‘ijrcwc{t by the All lnclit_{’-"ﬁounuﬂ for Techrtical Bducation under Sectlon
La(k) of AlY India Council for Technical Ediucation Act, 1947,

1. Undbr these Regulations, for addressing and ettecively resolving the grivvances
of students, nvery AICTE approved iechnieal thstitution shall constitute Student
Gricvance Redreéssal Committee (SGRC) in thelr lostitution with the following
compasiton, nanicly:

A Pranzipal nfi he Gollege- Chairperson:’

B, Three senler momhbers of e teaching facolty W be nominated by the Principal as
Members and out of three orie membar shall be fomale and ather from SC/ST/OBC
categdury,

A reprecentative from among students of Lhe Gollege to be nominated by the Principal
ased vn aeademic merlt/excellence in sports/performance in co-curvicilar activities-
Spectal | nvites

4 lInder these Regulations, all aggrieved studentsars required te approach Student
Grievance Radidssal Committee {SGRC) .constituced by the eoncerned [nstitution for
redressal of their grievances. In case they are not satlshied with the decision of the SGRC,
they may appédl to the Ombudsperson appointed by the concerned affiliming
University /' l'echinical Unlversity fiPrivate hidversity /Deecmed Le be
University/Diréetorste of Technleal Edutation (DTE)/AMCTE etc

Page 114 4
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51 lnder Clauke & of these Regulations, the appbintment, wnure removal and
conditions of services.uf Ombudgperson are deseribed and are as under:

3

iit.

v,

Vi,

vit,

vili.

Each afﬂ‘llut_i_ng University, Technical University, Privale University, degmed L0
be University shall appoint Ombudspersan for redressal of grievances of
studentsas per the UGG (Redress alGrlevances ofStutlents) Regulations, 2019,

Thera ,_ghnl&'l' be one OF mare part-time functionaries designated  as
Ombudsparsan to hed E.and decide bn, appeals preferred-against the decsions
ufthe SGRUS.

For METE-approved. technical Institution which ore offering diploma leve!
coursefs} and are uffiliated to Roard wf Technical Education (B kY. the
conceridl Dirmtorate af Technical Education (NTE) shall appelnt an
Ombudspersen for thc'retlrts's-al ol grievances ol studenis

Far AIGTE uppmvt;t,l’iieclmicnl inatitution which are not affiliated (o any
University and olle ring Diploma, Pust Diploma, Post Graduate Certlficate, Post

yrnduate Diploma Coursels) in Managemunt, Gomputer Applications & Travel
e Thirism, the Council shall appoint an Dmbudspersan lor dedressal of
arfevances of studenis {In this regard, & copy of ACTE's lotter dated
20102022 is encloscid).

The Q'5i1b,gd5parsnagt‘shall he a Retired District Judge or @ retived Vice
Chancsllor or Professor (who has worked as Dean/HOD and 10 years'
experfence as Professor at Srate/Centrnl Universivy/ Institution of Eminence],

The Umbutl:,persmf shail not, at the time ol appaintment, during one year
hafere appohitnept, g in the course of his tenvre as Nmbudsperson, be ina
canflict of Interest with U Instiwtion where his/her personal relationship,

o el

prolessional affiliatiop or financial Interest may compromise or reasonably

Lappear 1o compromise, Lthe indepéndence al judgement toward the Institution.

*FheOmbudsperson shall beappointed for a peried of three vears or untll ke

i shig -pitalns the age ol 70 vears, whichevur is eartier, from the date of

assuming-oifice, and shall be eligihle for reappointment for anothier one term
fur the siine Siate ar reglonzas the case may be,

For conducting the hearings, the Ombudsperson shatl be paid a sitng fev, per
diem, inaccordance with the-norms fixed by the Council, and shall. in addition,
be ¢ligible for reim hursemant ol the expenditure incurred on conveyande

The State: Government, in the case of an Ombudsperson uf a State, and the
Counctl ~ (for  Louncl] appointed Ombudsperson), may remove  the
Ombuilsperson from afiice, an charges of proven misconduct or misbehaviour
as delined under Lhese Repulations.

N dirder of removal of Onthudsperson shall he made except alter an emuiry
winde in this regurd by a person not helsw the Fank of |udge of the High Court
in, which a reasonable’ ppportunity d¢f betng heard is given to the
Omibidsparson.

6. Under thiese Regulations, the functions of Ombudsperson are prescribed s under:

Fage2d &

ThitOimbudsperson shalthiearappeals from an apgrieved student(s), only after
the student hagavalled all giher remidies pravided under thisse Regulations.
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7.

While issues of malpidctices In.the conduct of examination or in the process of
gvdluation iy be referred to the Ombudsperson, no appedl orapplication for
revaluation or ré-tointling of angwer Sheets (rom an exsminatan, shiall be
entectained by the Dmbudspiersan ufitess spetific irregularily materially
affdcting Lhe butcome of spacificinstante of discrmination is indicated.

The Ombudsperson may avail #ssistance of any person, as amicus curiae. (or
hetking complaints ofalleged diserimination,

Thez Ombudspersonzshall makezull elfarts to resolve the grigvances within a
periad of 30 days ol receivingthe appeal lrom the aggrieved student{s),

The ,procedure; (or redressal of grievances by Ombudspersen and Swdent

Griovance Redressal Gafimiugbare as under:

Q.

b,

cl

il

LZach lnsthuu‘n’h shull have un online pirtsl where any aggrieved studént may
sufunitan application seeking redressal ol grievande.

On receipt of a onling.complaint; the Institution shall veter the camplaint to the
appropriate SGRE, slongwith its cofuments within 15 8ays of receipt uf complaint
ony Lthe anline poruil.

The SCRE, us Ui case may be, shajlTix a date foshearing the complaint which shall
be communicated ta thgInstitution and the aggrivved stutlent,

An aggrioved peison may appear tither In person or authorize arepresentabive 1o
presepthis/hef case.

Grigvances not resalvad by tHE SGRC shall be referved to the concernad
Ombudspersan.-withinthe time pizrind pebyided in these Regulations,

Institutions shall extend co-aperation Lo the Ombudsperson of the SGHC, in carly
rodressal of gricvances; and ‘ilure ta do so may be reported by the
Ombudaperson to the Council, which shall take action In accordance with the
provistons of these Regululions,

The Ombiudspearson shall, after giving redsonabhe oppariunities ol being heard o
buth parties, on the conclusion of praceedings, pass such veder, with reasuris
therefore as may be deemed N1t to redress the gelevance and pruvide such reliefus
may be appropriate ta the aggrieved student

The [nstitution, as weil as the sgprieved student, shatl be provided with copies of
the order under the signature of the Ombudsperson, and the Institutdon shall place
it for general information an Hs website.

The Institution shall comply with the recommendations of the Ombudsperson,
and the Ombudspersen shall report to the Council any fallure on the purtof the
Institutinn to camply with the recommendatians.

‘I'he Ombudsperson may recommend approplste action against the complalndit,
wheve a complaint Is (aund to be false ot frivolous.

The Institution shall furmish, prominently, an its website and in its prospectus, atl
relevanL information in respect of the SGRC coming In s purview, aml the
[3mbudsperson for the purpase of appeals.

Vage Le? A



In view of the uhove, all the AICTE approved Techalcal Institutions/allitiating
Universities/Technical Universities, Private Universities, Deemed to be univarsites eie.
are herchy requested to adherefimplement the provisions preseribed under these
Rezulations please,

Yours faithfully,

%vuﬁ

(Prof, Rujive Kumar)
Member Secretary

I The Principal/Directors of all AICTE approved Technical lnstitutions

The Viee Chancellor, Affillating Universities/Technical University /Private
Univarsity/Deemed ta be University of AICTE approved Technlcal Institations

Es

3. The Director, Directorate of Techrical Education (DTES) ofall State Govt,

4. 'The Seeretary, Unlversity Grants Commission

Enels: Asabove,

Pape Brr A
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The All India: Council for Teehnical Education [AICTE) has notliied All india Council for
Technical Hlur.lllmt ( hn.duss.il of Grievance of Students) Regulations, 2019, whtich Is published in
Ol (uuumz of hndla on 19.11.2019. Thase rigulations are aimed at addressing and effeclively
resafylng prlev-mce of students of AHUTE spproved techinleat institutions. All the AICTE approved
Institultons rave bedn advised ty implement thase Regulations in thelr institutions.

Ax per these Regulbitions, all aggrieved stodents are required t approach Stident Grievance
Redresshl Committee (SGRC) appointed by the concerned fagtimvions for redressat of their
grievances. In casa they are not satsfied with the decision of the SGRE, they may approach @ the
OMBUDSPERSON to be appointed wirtfer Wiose Regulations, Each affilinting University, Technical
University, Private L ni'-'z:rsll;.' Desmed ta be Linlversity shall appomt Ombudsperson for redressul of
grievinces ol sudents under die UGC (Rédressal of Grievances of Students) Regulations, 2019, For
Institations which are offering dipioma level coursels) and are afliffited @ Hoard of Technical
Fducation {BTE}, the conceingd Directomte of Technical Edocation {DTE) shatl appoint au
O mbudsperson for redressal of grievances el students:

Under chase-6{iv) of these regolitions, AICTE 1S requircd W appoint Onibudsperson for
institutians which are not atfifiated to any University and offerisg Diploma, Post Diploma, Post
Graduile Certificate, Post Graduate Diploma Coursels] tn Managemeny, Lomputer Applications &
Travel and Tourism,

In viesy of the above provisions in the Regulitions, AICTE has appointed the Ombudsperson
[or the redressal of grievances of students of AICTE approved PGDM insistutions as per details helnmy

Prof. RV, Rajo Kumar

Ombudsperson (PGDM), AICTE

C/o Public Grinvance Redressal Cell

All tndia Counell for Terhnical Education
Nelsan Manidela Marg

New Delhl - 110070

E-mmall: comphaint@@aicte-indin.org

All GTE approved fnstituciona shalt furnish, prominently, on its website and In ity prospects,
all Felevant infarnmation m respect of the Student Grievance Hedressal Committee(s) coming in its

purview and the Ombuslspersun for the purpose of appeals. %’_‘.

=
{Prof, Rijlve Kutndr)
Member Secretary
Tn,
The Director/ Principal
A AICTE approved PGDM Institutions

Sy L
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ALL INDIA COUNCIL FOR'TECHNICAL ERDUCATION
NOTIFICATION
New Delhi, the 22nd Musch, 2021

F. No. 1-10/AICTE/PGRC/Regulation/2021.—fn excrcise of the power confered under
clause {1} al Scction 23 of the All lndin Cauncll for Technies! Edueation, Act, 1987 (52 of 19R7), the All
Indin Ceuncil for Technical Brlucation makes the folldwing Regulations, namely:

1, SHORT TITLE, APPLICATION AND CONMMENCEMENT:

i,

Fhese Regulstions shall be cnlled as the Al Indin Cowncil for Techaleal Fducation
(Redressal of Grievance of Faculty/Staff Member) Regulations, 2021.

b. They shall apply tw all Technical Insenwions recogmzed or approved by the All ledia
Councl for Technical Education as per Section 10(k) of the All Indin Conncil for Techuical
Relucation Acr, 1987, ¢

e They <huill conse into force from the date of their publication i the Official Gazette.

OBIECTIVE:

o provide oppormnities for redressal of eertain gricvances of Faculty/Siafl Members alresdy
sppuintad in any institution, ns well ss those seckimg appaintinent W such institutions, und o
mechunism thereto.

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

()
(b)
{e)
{d}
(¢
{n
{g)
{h}

(v

*Act means the All Indiy Council far Technicnd Educhtion Act, 19R7,
"Councit” mesns the AR Indin Counil for Technical Education
*UGC means Umiversity Grauis Commission

“Universiy™ menns 8 univérsity established or incarporatad by or under 4 Centmt Act or Staw
Act 7o ineludes na instilution deened 10 be university Beclured as such under seetion 3 of the
UGC Act, 1956,

“Spue™ means a State specified in the First Schedule to the Consttution of Indis and e lmbes
1 Union territory;

"Technical Edueution™ means programs of eduention as defined under section 2(g) of the All
India Gouneil for Techmival Education, Act, (987;

“Tachnical Institution”™ means un Tnstilution as delined under section 1th) of the All Imha
Council for Tectinical Eduveation, Aci, 1987,

"nggricved Faculty/Staif Member” means & Facuky & Swfl’ Memiber, who has uny complaint
in the mavers relating to or connected with the grievances defined under these Regulations.

*Girievonee” means and includes, complaigt(s) mads by sn npgneved Foeulty/Statt Member(s)
in respect of the tollowing service related matters namely:

i. withholding of, ar rcfusal to rentm, any document in the torm of certificates of degree,
diploma, experience cenrificate, relieving order or any other award or other document
doposited for the purpese of secking appointment in such institution;

ii. non-payment of salaries/wages andior besicfins or any other sllowances or dues ste. during
services ot tetirement/resignation, as the case may be.

tii. Discrepancics between their wagas and/or benefits and other members of staff it similar
fules/post/experience.

iV, 1ermination without giving any reason or antice or memorandum;

v. non-puyment of gmuuity smount us per prevailing Govte rules in force an resignation
retirement, and
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vi. an)"_&q,lt;n;.-ligl_lg_ﬂnx_ which:is dircctly connincted with their service und causing financtal Ioss

oranyhiarm or. irauma.

(j) “Grievance:Redressal g‘.’nmmi_l'tcn'rm’?:gms a Committee constilnted under these Regulations;
1, GRIEVANGE REDRESSAL COMMITTEE (GRC):

£))

(il

{in}

v}

1138 mindatéry, [ur all Teehriul Institntions to address the gnevance of faculty/safl
membicrs ineluding scrvitieiiigtters ot the Insttution level itself,’A Grivance Rédressal
g?aqyaiiitzq {GRC) for I';icuitsf.fg‘mlf members sholl be constituted hy each [hstilwtion 10
\Iqsul};"‘il‘i'tvg"qlc :pfievanee 6FhE Meulty/stoff members. The corpasition of the GRC shall

‘a. rincipyl of thilnititution s Chairperson
h. C}pur-sjen?ifjri’ﬁll’ﬁéﬁ)l}ﬁf‘tﬁa Difiliating University 4% o Member,

o ‘E)‘ncr'olij‘ufigl-._l‘:gm |{Jﬁ5vﬁﬁ;§dit)~ or Stte DTE (Ditectoraiz of Technical Education) {to
I norfitnated by D'FEUniversity Vice Chuneelior) ue Menber,

d. Om:JS_gri‘mr Faculty.{not below Assptinie Professor) as Member,

A\"u‘gl_!lpli:igll.-ti‘ulq._ an. ﬁ‘gg_ﬁcv’ql fuculiy/stnfl’ member relaung to Yhe mstitaion shall be
eddiresseil to:the Clnimersen, Grisvanee Redressal Committes (GRC).

The GRC:shall-Send hs seport with recommendativns, if any, to the concerned DTE ur
'Uniq.;ﬁrgilx" and a.copy therfof to the dpgrieved faculiy/sifT member, wihin g geriod of
l.f')’dug.'g frism. the'dte 6f Feewipt of the complunt,

In cosc ‘llfigull‘y;‘:gt;{fl' b5 not satisfied with the decision of Grievauce Redressal Commitice,

theyiinay sppes! to the Coficemned affilinting University/Siate DTE fin case ol diploma
ingtitates) for redressal of their grievances.

The Uni‘\i'milj.i'lgf:’vbl or D'TE lével Grigvance Redressal Cell esinblished by the Lniversity or DT
shall addrisysuch gricvatices-and sctle the matter at Stitef/Umversity beved,

INFORMATION REG ARDING GRIEVANCE REDRESSAL COMMITTEE:

An Institusion shall fupnisly, prominently, on its website, al relevunt information 1 respect of the
Gricvance Redressiut Commitiee(s) coming in its pueview.

Prof. RANVE KUMAR. Member-Secy.
|ADVT .-V Ex1y /5542020-2 1|
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Ph. 011- 23224280/ 339317

Prof. Rajnish Jain Far : B11-2323 808

Secrelary E-mail : sacyugegnitin
E.No. 14-4/2012(CPF-II) 7\ Deecember, 2018
! PUBLIC NOTICE
OnN
UGC (GRIEVANCE REDRESSAL)} REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Cazette of India ¢n 237 March, ao3.These regulativas were gimed at

addressing and effectively resolving grievances of stndents related to Higher
Educatinnal [nstitutions.

‘The LGC had received a number of respenses on these regulations and
henee constituted at Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012, The draft University Grants Cammission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Comm i{tee is attached herewith
far obsevvations and suggestions of stakeholders. The feedback and ¢commenls on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

before 31 December, 2018. ()’)

{Praf. Rajnish Jain)



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 119 002

NOTIFICATION
F.No.14-4/2012 {CPP-I)

Naw Dalhi, the __ Octobar, 2018

In exercise of the power conferred under clause {g) of sub-section (1) of
Section 28 of the University Grants Commission Act, 1956 (3 of 1856), and in
supersessian of the University Granis Comimission {Grievance Redressal)

Ri'agulations. 2012, the University Granis Commisaion hereby makes the
(ollowing regulalions

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the Universily Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b} They shall apply to all HEls, whelher established or incorporated by
of under a Canral Act or a State Act, and ewvery nsttution
recogmzed by the University Grants Commizsion under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed o be a universily declared as such under
Saction 3 of the said Act.

¢) They shall comea into force Irom the dale of thair publication in the
Official Gazette.

2. DEFINITION: N THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act* means the University Oranis Commssion Acl, 1956 (3 of
1956);

(b} *aggrieved student” means a student who has any complaint in the
matiers concerned with the grevances defined under these
regulations, and includes a person zeeking admassion to any
institution of mgher education;

{¢) “college” means any wstitution, whether known as such or by any
othar nama, which provides for a course of shudy for obtaining any

1|Page



qualification from a university and which, in aczordance wilh the
rules and regulations of such university, is recognised as competent
ta provide for such course of sludy and present students

undergoing such course of study for the examination for the award
of such qualification;

{d) “Commissian™ means the Universily Grants Commission
established under saction 4 of the UGC Act, 1956,

(e) “declared admission policy" means such palicy for admission to a
oourse or program of study as may ba offered by the institution and

publichad in the prospectus refamed to in sub-regulation (1) of
regulation 3;

{f “grievances” include the following complaints of the aggrieved
students, namedy:

vi,

i

making admisgion conlrary to merit determined in accordance
with the declared admission policy of the institution;

irreguianty n the admission precess adopted by tha
institulion;

refuging admission in accordance with the declared admission
palicy af the institution;

nen publication of prospectus, (either hard copy / onling) as
specified in these regulations,;

publizshing any information in the progpectus, which is falze or
mizkeading, and hot basad on facts;

withhold or refuse 10 retum any document in the form of
cettificates of degree, diploms or any other award o5 other
documsnt deposited with it by a atudents for the purpose of
seeking admissicn in such instilution, with a view 1o induce or
compel such student ta pay any fee or fees in respect of any
course of program of study which such sludent does ngt
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be eharged by such ingtilution;

2 %700



viii. breach in reservation policy in admission as may be
applicable,

ix nonpayment or delay in payment of zcholarships to any
Student that such Inshitubion iz committed, undsr the

gonditions mposed by University Granls Commizsion, or by
any ather autharty;

x. delay in conduct of examinations or deglaration of resullz
beyond the specified schedule in the academic calendar;

xi. on provigion of student amenities as may have been promiged
of required 1o be provided by the institution;

xii. nonlransparent or unfair evalustion prachcas;

xii. Rafund of fees. 1n casa a student withdraws 1he admission
wilhin the slipulated time aa mentioned in the prospectus. as
notified by the Commission from time to lime.

{g) “Depariment Grievance Redressal Commitiee® means a commitiee
constiluted under these regulations, al the level of a Dapartment.

(h} “loshitutional Grisvance Redressal Commiltee” means a commitiee
constituted under these regulations, at tha level of an Institution.

(i} “College Grievance Redressal Commitiee” means a commitiee
constituted under these regulations, at the lavel of a collzge.

{i} "University Griavance Redressal Commitiee” means a commities
constituted under these regulations, at the level of a University.

{kY “Higher Eduecational Institution” means a University within the
meaning of clause (f) of Saction 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
daemad to be a University dedlared under Section 3, of the
Urwversily Grants Commission Aoy, 1956:

(i “Institution” far the purposes of these regulations. means any
university. college or such olher institutions, as the case may be:

{m) “Offica of profit" means an offica which is capable of yiglding a
profil or pecuniary gain, and to which soma pay, salary, emolument,
remuneraion or ngn-compensatory aliowanca is gttached,

I|Page



(n) “Ombudsperson™ means the Ombudaperson appointed under these
ragulations;

(o) “University”™ means a university established or incorporated by ar
under a Ceniral Act or a Slate A¢l and includes an inshiulion

desmed to be university declared as such under Seclion 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i Every tugher educational inshiution, shatl pubhsh andfgr upload
on its website, beforg expiry of af leas| sixty days prior (o the
dats of the commencement of the admission to any of s
courses of programs of study, a prospectus containing the
following for the mformation of persons intending to seek
admission to such instilution and the general public, namely

{a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory suthority or by the institution, as the
case may be, for every cource or program of study,
including teaching hours, prastical sessiong and other
assignments;

(b)the number of seats approved by the appropriate
statutory authority in respett of each course or program
of study for the academic year for which admigsion is
proposed {o he made,

(¢) the conditions of educational qualifications and eligibility
including the minlmum and magimum age limit of persons
for admission as a swdenl in a particular course or
program of study, specified by the institution;

{d} the procezs of selection of eligible candidaies applying for
such admission, including all relsvant Informabon in
regerd to the detailz of test or examinalon for selecting
such candidates for admission to each course or program

of study and lhe amount of Jee prescrnbed for the
admission test:

AF i



{e) each component of the fee, deposits and other charges

b

payable by lhe students admilied te such institution for
pursuing & course or program of study, and the other
tarms and conditions of such payment;

rulez / regulations for irqposition and collection af any
fines specified heads or categories, mimrmum and
maximum fine may ba imposed.

(9ythe percenlage of tuition fee and other charges'

refundable to a student admitted in such instilulion in
case such student withdraws from such institution before
or after complelion of courze or program of study and the
time within and the mannar in which such refupd shall bs
made to that sludent;

(h} details of the teaching faculty, including their educalional

M

1}

qualifications, alongwilh ihe category they belong o
Regular / visiling —— and leaching experience of every
mentber of jts teaching faculty.

information with regard 1o physical and academs
infrastructure and olher facillies ncluding  hostel
accommaodation and its fee. library, hospitel or industry
wherein the practical training to be imparted to the
students and in particulas the facililies accessible by
students on bemng admitted to the institution:

all relevant instructions in regard ta maintaining the
discipline by students within or outside the campys ¢f the
institution,

{k) any other information as may be spacified by the

Commission:

Provided that an institution shafl publish / uplead information referred to
In items (&) to (k) of this regulation, on ifs websile, and the attention of
pragpective students and the gensral public shall bs drawn o such
publication on the website through advertisements displayed
prominently in diferent newspapers and through other media:

Every institution shall fix the price of each prinled copy of the

prospectus, being nol more than the reasohable cest of ils
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publication and distribution and na profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redrassal Commitiee (DGRC)

()

{ii)

it

fiv)

{v)

{vi)

In case of upiversities, all complaints relating to a
department shall firsl be addressed to Oepariment
Grievance Redresgal Committea (DGRC) to be
constituted at the levek nf dsparments/schaolicenter
whoss compaosition shall be as follows:

a) Head of the Dapartment / School / Center -
Chairperson

B) a Professor from outside the deparment / school 7
cattar to be nominated by the Head of HEI -
Member

¢) A facutty member well-versed with grievance
redressal mechaniem to be nominsted by the
Head of the Department - Member,

The Chairperson and msmbears of the committee shall
hiave: & tem of two years.

The quorum for the meeting shall be two. includng
Chairperson.

The DGRC shall follow he principles of natural justice
while deciding the grisvances of {he studants.

The DGRC shall make efforts to resolve the grievance
within the stipulated paried and shall submit its report to
the Head of the Institution withln a period of 15 days from
the date of recept of complaint to the DGRC.

The DGRC shall provide a copy of the fepont 1o the
aggrieved persopn(s).

Inetitu vance al Co i IGRC
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(i} The complainls not related to departmentsischools /
oanter and the grievances not rezolvad at the DGRC shall
be referrgd to the Institubohal Griavance Redressal
Committee (IGRC) to be constituted hy Head of the HE!,
whose compoesition shall be as follows:

(2} Pro-Vice Chaneellor / Dean! Banior academician of
HE! = Chairperson.
(b) Dean of students/Dean, Students Welfare

(c) Twe senior academicians other than Chairperson.
(d) Proctor { Senior acadamician

(i The above Committee shall be approved by the statutory
body of inatitution (Executve Council or its eguivalent),

{i} The Chairperson of IGRC and DGRC shall not be the
gama. The fenure of lhe Commitiae members shall be two
years

{iv)} The quorum for the meelings shall be three, ncluding
Chairperson,

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC,

(vi) The |GRC shall follow the principles of ratural justice while
decidng the gnavances.

{vi)) The IGRC shall send (he report and the recommendalions
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vii)The IGRC shall provide a copy of the report to the
aggnaved persan{s)

C. Coliaga Grisvance Radressal Commiites {CGRC)
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()
(it

(iv)

{v)

In case of colleges, all complaints shall first be
addrassed o College Grievance Redressal Cammiltee
{CGRC} whose compasition shall be as follaws:

3)  Principal of the college -Chairperson
b} Two senior facully members nominated by the
principal of the College:.

The tenura of the members shall be twa years,

The guorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the piinciples of natural justice
while consdenng the grievances of the students.

Tha CGRC shail send the reporl and recommendations lo
the Vice-Chancelior of the affiiating university within a
period of 15 days of receiving the complaint

University Grisvance Redressal Committee {UGRC|

{

(it

(it}

In case of grievances not resclved by CGRC, it shall be
rafermed to Universily Grievance Redressal Commitiee
(UGRG) for which the Vica<hancellor of the affiliaing
unwersty shall consttle a University Grievance
Redressal Commitlee (UGRC) cohsisting of frve
members for a individual colleges of a group of colleges
kesping in view the location of the callege(s). The UGRC
shall be constituted by Ihe \icechancellor of the
affiliating university consisting of :

a) A senior Professor of the universily — Chairperson

b) Dean, Student Welfare or itg equivalent - Member

c) Three Principals drawn from Lhe affiliating
golleges, on rolation basis 1o be nominated by the
Vice-Chancelior — Members

The Cheimerson and members of the commitee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chaimperson.



{wv) Tha CGRC shall fallow the principle of nomal justice
while deciding the grievance of the students.

(v} The CGRC shall send the report and the
recommendations to the principal of the college within a
penod of 15 days of receiving the camplaind.

Any person agerieved by the decision of the Institutional
Gnevance Redressal Committee or University Grievance
Redressal Committee may within in a petiod of six days prefer
an appeal to the Ombudsparson.

5. APPOINTMENT, TENURE, REMOVAL AND CONMDITIONS OF

SERVICES OF OMBUDSPERSON:

{i) Each HE| zhall appoint an Ombudsperson for redressal of
grievances of studants under these ragulations.

¢i) The Ombudsperaon shall be a person nat related {o the university
and who is a retlied Vice-Chancellor, Registrar or a faculty
membear who has at least ten yaars aof experience a= a Profaesor,

(i} The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(W) The Ombudgperson, or any member of his immediate family shall

V)

not -

{a) hold or have held st any point in the past, sny post or,
employment in any office of grofit in the university;

{b) have any significant relafionehip, including personal, family,
professional or financial, with the university:;

(c) hold any pazition in university by whatever name called, in the
adminlstration or governance slructure of the univerary.

The Ombudsperson in a Slate University shall be appointed by the
Executrve: council of the university on part-time basis from a panel
of three names recommended by the search committée consisling
of the following members, namely:-
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(8) Nominee of the Gavemner of the Slate or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State fo be nominated by the
Stata Govarnmant = Mamber

{¢} Vice-Chancellor of lhe concemed State Universily — Member

{d) Registrar of ihe concerned State Univarsity — Secretary (nan-
vating)

{vi) The Crmbudsperson in & Central University and instituhon deemed
3 be university shall be appointed by the Executive Council of the
Central University or the squivalent statutory bady of the Deemed
to be University, as the case may be, on part - time basis from a
panel of lhree member recommended by the search committee
congisting of the following membsars, namely:-

(a) Nominee of University Grants Commigsicn - Chairpersen

(b} One YVice Chancellor fram Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed o be uhiversity
10 be nominaled by the UGC (for Ceemed to ba Upiversities)
- Member
(c) The Viee Chancallor of the unversity — Member

{d) The Regstrar of the unwarsity — Secrelary (Non-\oting)

{vi) The Ombudsperson shall be a pan time officer appointed for a
period of three years from the dale he/she assumes the office and
may be reappointed for another one temn in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

narms of the urivarsity for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix} The Ombudsperson may be removed on chamges of proven
misconducl or msbiehavior or as defined under these reguiations,

by the concerned appointng authority i.e. the Executive Council of
the Universily.

6. FUNCTIONS OF OMBUDSPERSON:

(i} The Ombudsperson ghall hear any appeal of an applicant for
admisaion as student or student of the university agamsi the
university or institution affiliated to it as the case may be, after
the student haz availed all remedies available in such institution
for redreszal of grievance guch as IGRC f"LIGRC;

(i) No application for revaluation or remarking of answer sheels
shall be enterttainad by the Ombudsperaan. However, the msues
of malpractices in the examingtion and evaiuation pfocesses
may be referred to the Gmbudsperson.

(i) Ombudspersont may seek (he assistance of any person as
amicus cusiae, for heanng complaints of alleged discriminalion.

{ivThe Ombudsparson shall make all effots lo resolve the
grievances within a period of 30 days of receiving the appeal
from the swudaeny(s).

T PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
ONBUDSPERSON AND GRIEVANCE REDRESSAL COMMITVEE:

(i) Each instiwtion shall, within a pesiod of (hree manths from the
date of issue of this notification, have an anling portal where any
aggrieved student of that institution may submit an applicatian
seeking grievance redressal.

(i)  On receipt of any online complaint, the institution shail refer the
complaint to the appropriate Grievance Redrezsal Committee,

as the case may be. along with its comments within 15 days of
(eceipl of complaint an online porial.

{iily  The Grigvance Radressal Committee. as the case may be. shall

fix a date for hearing the ocomplaint which shall be
cotmunicated 1o tha institution and the aggneved person.
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(iv)

(v}

{wi}

{vi)

{viit}

{ix)

{x)

An sggrieved person may appear either in person or be
represented by such person as may be aulharized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Commilige(s) shall be referred to the Ombudsperson.

The instilutich shall co-pperate wilh the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vica Chancellor.
L

On the conclusion of proceedings, the Ombudsperson shall
pzss such order, with reasons for such order, as may be
deemed fit to redress tha grievance and provide such rellef as
may ba desirable to the affected party at issus, after giving due
heanng te both the parties.

Every order under the signature of the Ombudsgerson shall be
provided to the aggrieved person and the institution and shell be
placed on the website of the institution.

The instilulion shall comply with the recommendations of the
Ombudsparson. Any recommendations of the Ombudsperzon
nol complied with by the institution shall be reported by the
Ombudsperson 1o the Commiasion.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complanant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed informalivn regarding provigions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominentry.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shal in raspect of any institumon which willfully
contravenes thesa regulations or repeatedly fails 10 comply with the
recommendation of the Ombudsperson or the Grievance Redressal

L2IF: »



Committee(s), as the ¢ass may be, may proceed Lo take nne or more
af the following actions, namely: '

(8)  withdrawal of declaration of fitness to reseive grants
under section 12B of the Act:

(b}  withholding any grant allocated ta the Institution:

(C)  declaring the instiution ineligibk: for consideration for any
assistance under any of the general or special assistance
programs of the Commiaslon:

(d) informing the general public, including potential
candidates for admvission, through a netica displayed
prominantly in suitable media and posted on the websde
of the Commission, declaring that Lhe institution does not
possess the minimum standards for redressal of
griavances;

(e} racommend to the alfiliating university for withdrawal of
affiliation, in case of a college:

{f) The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed 10 bs university,

{9) recommend o the concemed State Government for

necessary and appropriate action, in case of a university
established or incorporated under a State Act:

(h} The Commission may take necessary and appropriate
actions against any institution for nen-compliance.

Provided that no action shall be taken by the Commission under this

reguiation unless the institufion has been given an opportunity to explain its
pasilion and an opportunity of being heard has been provided to it.

(Prot. Rajnish Jain)
Secietary
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause () of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(8) These regulations shail be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1} In these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations.

(c) *“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
(d) “Commission™ means the University Grants Commission established under section 4 of the UGC Act, 1956.

(¢) “declared admission policy” means such policy, including the process there under, for admission 1o a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;
ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(k)
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“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)"” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

@

®)
(©)

@

(e)

()

(8

(h}

0]

(k}

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specificd by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(@

(ii)

(iif)

(iv)
v)

(vi)
(vii)

(viii)

(ix)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee,

Atleast one member or the Chairperson shall be a woman and atleast one member or the 'Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.

The term of the special invitee shall be one year.

The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
In considering the grievances before it, the SGRC shall follow principles of natural justice.

The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

®

@)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii) The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(ivy  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

v}

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance,

(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or

misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasenable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

@

The Ombudsperson shall hear appeals from an aggricved student, only after the student has availed ali other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materiaily affecting the
outcome or specific instance of discrimination is indicated.

(iit) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination,

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

Q)

(i)

(iif)

(iv)
™

(vi)

(vii)

(viii)

(ix)
()

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking rcdressa} of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to reccive grants under section 12B of the Act;

(b) withholding any grant aliocated to the Institution;
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(d)
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declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through 2 notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdraw'al of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance,

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023,

Prof. MANISH R. JOSHI, Secy.
[ADVT.-I1I/4/Exty./13/2023-24]
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